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SUBJECT: Our Monmouthshire: What Matters Communities 

MEETING: Democratic Services Committee 

DATE: 5th June 2017 

DIVISIONS/WARDS AFFECTED:  All 

 
 
1 PURPOSE 
 
1.1 To highlights issues raised by communities during the engagement work that informed 

the development of the Well-being Assessment. 
 

 
2 BACKGROUND 
 
2.1 The Well-being of Future Generations (Wales) Act 2015 is about the process of 

improving the economic, social, environmental and cultural well-being of Wales, by 
taking action in accordance with the sustainable development principle aimed at 
achieving well-being goals.  One of the responsibilities the Act places on the Public 
Service Board is to prepare and publish a local Well-being Assessment within twelve 
months of the Assembly elections.  

 
2.2 Monmouthshire’s Well-being Assessment was endorsed by Council and approved by 

the Public Service Board prior to the election.  It is now being used to help shape a 
Well-being Plan for our county and will contribute to the evidence base for the 
development of the authority’s strategy and the Future Monmouthshire programme. 

 
 

3 RECOMMENDATIONS 
 
3.1 Members are invited to consider how the approach used to produce the Well-being 

Assessment can inform the development of a more participative approach to local 
democracy. 

 
3.2 Members are invited to consider how the subsequent analysis can be used alongside 

information gathered during canvassing and from ward surgeries to develop business 
insights that can be taken forward by public services and communities working 
together. 

 
 
4 KEY ISSUES 
 
4.1 During the production of the well-being assessment colleagues from the local authority 

and other partners from the Public Service Board carried out extensive engagement 
within communities under the banner of Our Monmouthshire.  They attended over 80 
events and invited contributions on postcards, social media and the Monmouthshire 
Made Open digital engagement platform.  Over a thousand people contributed and 
shared their thoughts on what was good about the area and what would make it better.  
This was placed alongside data, research and an analysis of future trends. 
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4.2 The engagement took place throughout the county over four months and targeted 
people of all ages and characteristics.  The following charts give an indication of the 
age ranges and geographical coverage of respondents: 

 
 

 
 
4.3 Monmouthshire’s assessment is based on areas, loosely clustered around our five 

largest towns.  Looking below county level helps us understand some of the differences 
within and between communities.    

 
4.4 The responses were tagged retrospectively to help identify themes.  The following 

chart shows how often things were mentioned. The topic that generated by far the most 
comments was landscape and countryside, with these comments being 
overwhelmingly positive about how the beautiful area and landscape benefit both 
residents and visitors.  The next largest category of comments was about town centres 
and shops.  These comments vary to some extent on where people come from.  Some 
people are happy with their town centres and shopping provision, others are unhappy 
about empty shops, particularly in Caldicot.  A lot of people also commented on the 
strong sense of community where they live. 

 
 

 
 
 
4.5 The comments were looked at alongside a wide range of data highlighting issues such 

as journey times of over 2 hours on public transport from the heart of the county to 
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leisure centres, the large ratio between house prices and earnings, rising levels of 
obesity and increases in the proportion of older people in Monmouthshire. 

 
4.6 The quantitative and qualitative information was used to identify key challenges and 

opportunities facing the county, these are shown as appendix 1 of this report.  There 
will be a short presentation to the committee highlighting some of the findings and 
giving some more detail about the process that produced it.  Members who wish to 
look at the full assessment can download it from monmouthshire.gov.uk/our-
monmouthshire. 

 
 
5.  REASONS 
 
5.1 To ensure that members understand the findings of the Well-being Assessment and 

how this can be used to inform the work of the committee. 
 
 

6 RESOURCE IMPLICATIONS 

 

6.1 None at this stage. Any new specific projects brought forward to deliver the council’s 

Well-being Objectives will be subject to separate decisions in accordance with the 

council’s constitution.  

 

7. FUTURE GENERATIONS ASSESSEMENT INCLUDING SUSTAINABLE 

DEVELOPMENT AND EQUALITY IMPLICATIONS: 

  
7.1 This report does not propose any change in policy or service and so no assessment 

has been completed.  
 
8. SAFEGUARDING AND CORPORATE PARENTING IMPLICATIONS 
 

 None 

 
 
9. AUTHOR 
 

Matthew Gatehouse, Policy and Performance Manager 
01633 644397 / 0778 555 6727 
matthewgatehouse@monmouthshire.gov.uk 

 

http://www.monmouthshire.gov.uk/our-monmouthshire
http://www.monmouthshire.gov.uk/our-monmouthshire
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The assessment can be downloaded from monmouthshire.gov.uk/our-monmouthshire 

 

 

http://www.monmouthshire.gov.uk/our-monmouthshire

